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>>NICOLE BELOLAN:  Welcome everybody who's coming into accessibility 
and inclusion for preservation.  We will get started in just a few minutes.  
Welcome everyone we are waiting for others to join and we will get started 
in just a few seconds.  Welcome everybody.  Good afternoon.  Welcome 
everyone we will get started in just a few seconds.  Welcome everybody.  
Good afternoon everybody.  My name is Nicole Belolan and I will be 
running our session accessibility and inclusion for historic preservation.  
Thank you for this invitation to put this panel together.  Thank you to the 
organizers and the sponsors.  And to all of you.  For joining us today.  
My name is Nicole Belolan, woman in my mid-30s with long brown hair tied 
back and glasses.  I'm sitting in my basement although you can't tell 
because I have a board background.  I'm the PhD, Rutgers-Camden and 
National Council on Public History.  Today we are going to talk about 
accessibility and inclusion for disabled people in public life.  Including 
where we do historic preservation.  As a group we will be modeling best 
practices and accessible online presentations which I'm sure will be helpful 
as we all spend more time in digital space together.  So for example some 
of the slides might have larger typeface then you usually see in the pictures 
might be larger.  In some cases will be describing what is on the slides.  
Did am really pleased to say that we also have communication access 
real-time translation for this session.  Sometimes it is called cart and this is 
a paid professional service, everybody waved to our captioner Susie 
Holcomb, our captioner today and you can access these captions by 
looking at the bottom of your screen.  There should be an option to turn 
on the subtitle or to view the full transcript.  I just advanced by mistake.  
If you look at the bottom of your screen there should be an option for you 
to view, show subtitle or view the full transcript but I definitely suggest you 



take advantage of this.  Regardless of whether you think you would like to 
use it today especially if you are accustomed to the automatically 
generated captions.  I think you will see that these are much better quality.  
So thank you again to Susie.  During the session if you have any questions 
or comments, please feel free to use the Q&A for feature.  You might be 
from your with the Q&A feature from other event you've attended.  You 
can also up vote something if you don't want to repeat a question that is 
already been asked or if you want to show that you would also like to hear 
more about a specific topic.  Of course, we are also happy to get in touch 
with you after the session if you want to talk off-line too.  Again today we 
are talking about accessibility and inclusion in historic preservation for 
disabled people.  You are looking for at a screenshot from a 1920, 1923 
bulletin from the Metropolitan Museum of Art.  It features a 
black-and-white photograph and captioned quote after a story hour for 
crippled children ". I love this photograph.  It shows a whole bunch of 
children probably several dozen sitting on the grass in New York City.  And 
you can see maybe this is being cued by the fact that they are being 
identified as disabled kids to use a contemporary term.  They have 
physical disabilities, one kid at the far right is using a wheelchair.  Another 
one just to his left Southwest if you were looking at a map, seems to be 
sitting down with crutches and a lot of these kids just looking at this photo, 
you can't necessarily tell that they have some sort of physical disability.  It 
also shows that physical disability and disability in general is not monolithic.  
And disability cannot always be seen.  We are going to talk today about 
probably more about access to programming rather than physical space 
today but I wanted to share this image of a group of disabled people with 
you because it speaks again to the diversity of people I know we all want to 
reach.  Today I'm going to be talking about how we want to maybe 
continue this tradition of serving disabled people in history settings.  This 
affects how we do history.  Whether we are talking about destroying a 
building or creating hit a historic house tour or working on social media.  
And when I say disabled people, I mean a variety of people with physical 
disabilities, sensory disabilities, learning disabilities and more.  You might 
also be more familiar with what is called person first language, people with 



disabilities it depends on the person what type of words they like to use so 
it's always a great idea to ask them.  But both are acceptable today.  
Many of the principles and tactics that we will present to benefit everyone 
regardless of disability.  They will expand opportunities for all of us to 
engage with history more meaningfully.  This slide shows a list of what we 
are going to be covering today.  I'm going to introduce everyone, who we 
are, we are going to be modeling best practices for online presentations.  
If we were doing this in person each of us might have a handout with large 
print to gift everybody.  I'm going to talk a bit about why I do this 
advocacy work.  And that is going to include a little bit of an explanation 
about legal framework and ethical frameworks.  And then either panelists 
will go into some great case studies.  Again if you want to chat afterwards, 
or if you want to get the resources that I put together as a handout I'm 
happy to email those to you and you can contact me at Nicole Bolin.[On 
The slide] at Rutgers.edu and if you want to talk to me, wonderful if you 
want me to put you in touch with one of the palace like do that also.   
 
Who am I?  For those of you who don't mean, know me, I'm the PhD, 
Rutgers-Camden and National Council on Public History and their eye edit 
the scholarly journal, public historian and own work at the, as the digital 
editor at the national Council on public history and I run a continuing 
education program and distort preservation and I do panels and workshops 
like these talking about accessibility and inclusion.  In public life.  I like to 
bring in my scholarly expertise and disability history to inform the sessions.  
The other people who are joining me today, I have seen speak on a number 
of occasions at conferences and I've always wanted to get to know them 
better.  I invited them to join me on this panel and I and really grateful 
they all said yes.  I learned so much from them and I know you will too.  
First you're good to be hearing from Trish Maunder Creative Director and 
co-founder, Philly Touch Tours.  And if you're not from a your with Philly 
Touch Tours you will learn way more about the organization but promotes 
inclusion and accommodations for people with vision loss in Philadelphia 
and the surrounding region.  Trish also teaches at the University of the 
arts.  Trish will be presenting alongside Katherine Allen who's the program 



director at Philly Touch Tours.  Katherine previously was director of the 
Nielsen Company and she uses accessibility technology to enrich her life 
and the work and lives of others.  And last but not least will be hearing 
from Meredith Sellers, Meredith is the arts and accessibly program 
coordinator for the College of physicians of Philadelphia.  One big part of 
her job is working with the museum that you'll probably have all heard of, 
the Mutter Museum.  Meredith developed and teaches a cross disciplinary 
arts classes and facilitates programs to make the museum more accessible 
to the museum for people with discipline his.  She writes for hyper 
allergenic.  We are back to the list of people, the things work covering 
today and we are down to why I do this advocacy work.  What is my story?  
I study disability history in early America roughly from about 1700 to 1840.  
I specialize in physical disability and material cultural history.  I study the 
things that people used to get around if they were physically disabled 
things like wheelchairs and crutches.  And other stuff like that I started 
doing this work over 10 years now and one of the things I realized pretty 
quickly was how integrated into everyday life disabled -- disabled people 
were.  This is different for many people's perceptions of what it was like to 
be disabled.  In early America.  Why is this so surprising?  As you can 
imagine, and if you start to think about it, you will of course notice that a 
lot has changed between 1700 you will of course notice that a lot has 
changed between 1720 21.  To make us think otherwise.  Some of the 
reasons why we might think that disabled people were shut away in early 
America has to do with many reasons.  I will list some of them here.  
There was an increase in the laws that got disabled people's off the street in 
the late 19th and early 20th century  an increase in immigration laws that 
prevented disabled people from entering the US in the late 1900s and early 
20th century.  There was an increase in early institutionalization.  This is 
the time period where those of us who are listening in, you have actual 
memories of this happening in the US.  There was also a trend in the 20th 
century that continues today in some sectors to refer to disabled people in 
sum Y as special or separate from others.  So we get the term for example 
special-education.  And finally disabled people today are largely excluded 
from popular culture.  Such as movies, and advertisements.  All of these 



reasons, this space between 1700 and today, affects and affected whether 
people in history field think to include disabled people in public history and 
preservation work we do today.  Whether that is in terms of historical 
content, or in terms of our audience, or even the colleagues that we are 
hiring.  Some of us continue to leave out disabled people from public life, 
usually inadvertently.  So to go back to my original point about disability 
being so visible and integrated into everyday life in early America I left use 
that history that I know so well to inspire us to include disabled people in 
the history work that we do today.  Leading disabled people, leaving 
disabled people out of history conversations can take a variety of forms 
that could be holding an event in a space that is not wheelchair accessible, 
providing a video on YouTube that doesn't include transcript, or hand 
corrected captioning.  Offering interpretive materials like a gallery guide, 
written gallery guide but no audio, audio or other tour options for people 
who have low vision or blind, not people letting know ahead of time what 
they expect to visit in terms of stairs or restrooms or program length etc. 
but it doesn't have to be that way.  There are 2 things that I think we can 
frame this work.  Law and ethics.  I'm not a lawyer.  At all but we can 
think of the law is one reason why we might want to do some of this 
accessibility and inclusion work for disabled people.  So many of you have 
probably at least heard of the Americans with disabilities act, this is a 
federal law and passed in 1990.  It is part of the late 20th century civil 
rights movement and the movement grew out of this and this civil rights 
legislation guarantees access for disabled people in private and public 
space.  There is language in law how to work with historic buildings and I 
challenge everyone to think about ways not to get around the law or to 
continue to create separate opportunities for disabled people, but instead 
think of it it as an opportunity to think about how to integrate disabled 
people into your plans for changing historic structures or landscapes.  We 
have the legal imperative, this is the law.  But more often I'm thinking 
about ethics and best practices in the field of history.  So we all preserve 
things, we preserve artifacts, we preserve things like oral histories.  We 
preserve buildings.  And we also provide access to those things.  We 
provide access to researchers, visitors, staff and more.  So accessibility 



broadly defined is already a part of the history field.  If you haven't 
already, expanded this idea of accessibility to include disabled people, more 
intentionally, I understand.  This might be a new concept you like it was 
for me up until a few years ago.  But I think if it's really well, if it's really 
well and what we do in public history and historic preservation field more 
specifically.  We preserve and provide access to that history.  As you work 
on doing this with disabled people in mind, disabled people and disability 
advocates I have learned believe that what we do to provide access should 
go beyond the ADA.  And to learn a lot today from our presenters, all of 
whom have worked with and for institutions to give access to disabled 
people and history and one of the principles of this work is that providing 
access to history for disabled people is a process not a checklist as one of 
my favorite historians Susan Birch recently wrote.  I know that regardless 
of where you work, whether it is an office building or small historic site, you 
will learn tactics today that you can implement immediately to make your 
work more accessible to disabled people.  Of course we will be happy to 
hear what steps you might have already taken to do this.  Wherever you 
are or maybe you have seen great examples of this.  So without further 
ado, I'm going to ask Trish and Katherine to take it away.  Trish and 
Katherine you have 20 minutes and please let me know you would like me 
to advance or slide.   
 
>>KATHERINE ALLEN:  This is Katherine and Trish will step in in a 2nd but 
I would like to introduce us.  Our position is called Philly Touch Tours and 
Trish is one of the cofounders and I joined in later.  As the title, our name 
is and says Philly Touch Tours but yes that says it but we also offer training 
to help you give your own tours, education on disability awareness, as well 
as development of an accessibility program or ongoing one-off.  We really 
do custom work.  And our motto goes beyond our organization but it's 
nothing about us without us.  That may be obvious but what it means is 
we are not going to take the 19th century view on accessibility.  We bring 
in people with different disabilities to check our work and give us ideas and 
we work hand-in-hand together.  Accessibility consulting, sensitive 
training as I said, and in one of our models is also seeing might be 



believing but when you touch you know.  Next slide.  Not to make 
assumptions.  Case in point, this happened to us and we are always 
learning and don't know everything.  The initial cofounder of Philly Touch 
Tours is pictured here.  Touching Betsy Ross commonly called the 13th 
star flag.  And while as Americans, and even around the world the 
American flag is ubiquitous.  But to a blind person, yes they might know it 
is red white and blue.  White stars, read and write stripes but as we 
casually were talking to our colleague, we are like you know what the flag 
looks like and he said I know it is this and that but, we happened we were 
at magic Gardens doing some training and Trish pulls a flag out and put it 
on the wall.  And our colleague went forward and touched it and he was 
like, wow, of course we explained that it was a 13 star but this flag is 
traditional and actually a vintage flag and sewn so he could actually feel the 
layout.  And embed that and Trish was driving home from the event and 
telling him, I see this flag in this flag so we have continued that in our work 
and you will see later.  Don't make assumptions.  That people know 
generally what the American flag looks like.  We know it looks like in the 
last 10 years, lots of flax.  So it's really interesting and it's exciting to bring 
that to people that have no vision and never had vision.  Again, our 
operating, by the way we will be giving very brief descriptions of slides and 
visuals.  Depending on the situation, you will have more description or less 
description and I will give this slide descriptive first.  We are at the 
museum in a kitchen, very small space and Trish is in the background but 
we have 3 different blind people.  They are exploring different parts of the 
kitchen.  , If you can see you can see they are, there is intense interest on 
their exploring, really exploring and again I will read this list and this is how 
we operate.  It is joyful.  We hopefully will spark curiosity but there is all, 
always so much discovery.  Where the abstract like the flag becomes real 
and maybe a new appreciation for what those concepts are and what the 
objects are that you might not know.  And we learn and I can't say 
enough, over and over again.  And this translates like the physical barriers, 
that have been fixed like curb cuts, they benefit all.  We are not, this is not 
a separate thing.  This is at the magic Gardens if you haven't been, please 
go it's an awesome place.  And what we found out, this is our friend who 



is blind.  Peter.  He actually works at the Apple in New Jersey, Apple Store 
in New Jersey and completely, he has a little bit of vision but as we started 
working with the group of magic Gardens, they became more interested in 
the particulars.  Because that is how we see them.  We touch and explore 
and we move out.  You don't just see this whole visual.  I will just leave 
that they are at that and I think you can tell seeing it, really briefly it is Peter 
against the mosaic wall.  Really exploring in depth.  So Trish, slide.   
 
>>TRISH MAUNDER:  Thank you Katherine.  Can you see me?  
Welcome, thank you everybody.  Before I talk about this particular slide we 
are going to go it through very rapidly, there's an awful lot to get through 
in the short when he minutes.  I think the point that I would like to make 
to begin with is that disability is the only minority group that anyone can be 
a part of.  It's not an exclusive group and anyone can join it at any 
moment and therefore when we think about disability, it is not us and them 
it's an us, all of us together.  Some thinking about accessibility, it needs to 
be inclusionary and not always exactly equal but equitable so we may not 
be able to have the exact same experience if we are offering a tour for 
people who are blind or visually impaired.  Or have low vision.  But we 
can create something that will offer equitable amounts of information 
exploratory experiences and in many ways I must say that we find the touch 
experience universal way of learning.  So it's not really just taking a box as 
Nicole said earlier.  Is this joint adventure and incredible enlightenment 
that one experiences for and with those who see in different ways.  From 
low vision to full vision.  This is one our favorite objects to touch at the 
Penn Museum where we have an ongoing program.  Where you see a 
group of people we treating, reaching up to touch the right side of the 
giant sphinx.  Was an actual fact, blind gentleman who was on one of our 
focus group members who first realized that he could touch the ribs on the 
side of the Sphinx but I don't know if you can focus in and see the size of 
the Sphinx there but in the light, I have lightened the slide because in fact 
the gallery is quite dark or this Sphinx is move now.  To a much brighter 
place but even docents who worked there for 10 to 12 years hadn't realized 
that the Sphinx had anatomically correct ribs and was a blind man that 



touch them and found them and became very excited as did all the docents 
so it's a most revealing and wonderful experience.  In the sense of touch.  
To touch us to know and if you touch and we would love if museums and 
institutions and distort buildings would allow aspects of the collections to 
be touched by not just the blind and visually impaired but by everybody.  
We know that can be a concern and we will address that.  But because an 
object holds the properties of form, shape, texture and perhaps something 
haven't thought of before, the temperature.  There are distinct 
temperatures in objects.  And visually impaired people can even do inform 
us as they touch and explore.  But the other very important point is that as 
you touch an object that has been created by someone who has what 
before you and been before you, you receive almost that information back 
to your connecting directly with the maker.  It becomes this very intimate 
experience of learning in detail.  You're not going to walk through gallery 
and see 30 pieces of paintings on the wall.  But slowing down the 
experience, taking time to select objects really exploring touch is extremely 
meaningful.  There's a lot of research about touch.  One of the 
originators of research is Ashley Montague back in 1986.  Who said, touch 
is the mother of all the senses, the foundation upon which all other senses 
are based.  Here we see an image of a woman whose arms are embracing 
the head of a statue.  We very much encourage full expansive touch.  We 
find that museums are, institutions are a perfect pairing for people to learn 
about their own history, connection with humanity and we see this young 
woman reaching behind to touch the head but she is touching the back as 
well.  And very often things are revealed in the back of an object that one 
perhaps maybe not have considered a lot of texture, temperature of this 
cold granite head.  However, if your organization or institution decides 
they would like to or for the interest of a wider community because we 
can't really as Museum professionals allow for this entire audience to be 
ignored, it's a big audience, people with low vision or vision loss who are 
blind, instead of imagining from the beginning what would be best it is 
really a good idea to find out what has already been done and actually visit 
to meet with people to learn the best practice examples but I did this as a 
program developer and on the left we see a image of a colleague from 



several years ago at MoMA in New York touching a steel, metal sculpture.  
She's wearing some gloves but these are food prep gloves.  We don't 
recommend the use of gloves where conservatives allow you to touch 
without them because frankly wearing petroleum glasses on, petroleum 
jelly on your glasses if you're cited but preserving metals that might tarnish, 
wearing gloves is a good idea because you can feel the temperature in 
temperatures and undulations of the shape but also protect the object.  In 
the center we see a well designed label that was at the Met Museum.  
Which has large print to describe an object and then braille overtop of the 
prospectus so it's tactile and angled at the right angle for somebody who is 
reading with her fingers.  On the right side, we see something called a 
thermal printer which is available from American putting house from the 
blind comments around $1800 and well worth the expense because one 
can design and draw tactile diagrams in black-market which you can print 
off on your printer and then using the special paper and run through a 
machine to create tactile diagrams for use in the gallery -- black marker -- 
we are going to go quickly because I'm seeing the time and we have lots to 
get through but first of all, meeting with conservators and curators, first of 
all to decide which objects would be suitable to be touched and get the 
sign-up from those people but then including blind in visually impaired 
audience members and visitors who codesign with you.  And then later on, 
inviting the people who have proved objects are safe from the beginning to 
come back on tours.  We see in the image on the left of curator meeting 
with the blind audience because inclusion works both ways.  As we 
mentioned, focus group members are very important on the left we see a 
group of people with vision loss and me on the left as we design and plan a 
program.  Remembering that it's not just about the objects in the gallery 
but it might also include a workshop in the classroom but then also 
thinking about safe navigation routes to lockers, coat racks, elevators, the 
cafe and gift shop as seen on the left.  The Museum of the American 
Revolution.  People are people and want to shop and have food and they 
need the bathroom.  They are going to be included in everything.  
Accessing and leaving the museum as well.  So remembering all those 
details as you plan a special program.  Or inclusionary program I should 



say.  Ways to select, look for objects that are really rich in terms of 
storytelling.  Tactile experiences, shape, symmetry all the things we talked 
about earlier and kinesthetic so it's physical active engagement plus of 
course things like sense and sound.  People learn a lot by the smell 
something and provokes memory of what something can sound like if you 
gently touch and tap debate would tell you a lot about the object so there's 
a lot to think about there.  Here we see 2 images of our colleague Carol 
Saylor and artist, she is deaf and blind but is the most gregarious person 
that we've ever met .  She has a little bit of hearing that she can use with 
hearing aid and here we see her in a museum, a house museum of 
sculptural form Inwood by the artist and designer.[indiscernible] And we 
see Carol handling it, beautiful carved mug,, and a platter, you can see the 
joy on her face.  We were in the gallery with her for about 4 hours which is 
not common, they are usually 19 minutes long but Carol was incredibly 
curious.  Encouraging this kinetic experience, on the left you see Carol 
arms wide reaching to touch the arm span of a legal that has been carved 
into a wall or door at the Museum.  And on the right group of people, we 
usually have 5 people that move around at one time.  In small groups.  3 
or 4 groups of 5. Which we would recommend in a blind visually impaired 
tour.  Reaching to touch the hieroglyphics on a column.  Very 
collaborative, hand over hand experience.  What to do with training, 
sometimes we get carried away with it about being the educators and 
people who give the tours but at the front desk staff for the first point of 
contact so making sure that front desk people are included and understand 
and familiar with working with people with different disabilities feel okay 
with language.  Employee empathy and not sympathy, that's a difference.  
One is relating to and one is being sorry for people we don't want the sorry 
for, nobody needs that.  Making sure that security guards know when 
there's a tour happening and also understand the protocols.  Making sure 
cafe employees come I didn't put the Museum store people but also those 
aspects as well, educators and docents all come on board with 
understanding all these different ways of offering tours and programs.  
Including how to do, deal with guide dogs and verbally describe objects 
and to give sighted guide people we have links for you to include.  



Providing information, very key.  It can be done digitally but not all blind 
and visually impaired people will want to or can access, use excess 
technology, called screenwriting so if you put things on your website you 
need to make sure by testing it out with a real blind person.  Whether 
their screen is readable.  Otherwise large print for those with low vision 
recommended a 18 font sans serif but, and braille one can find braille 
services by looking online and paying to have those created. 
 
>>KATHERINE ALLEN:  If I can step in here, I didn't describe my vision but 
I have damage of my macular.  While we all use the word spectrum for a 
lot of things that's the same way with people with vision loss.  It's a 
spectrum so while large font works for some people, I would generalize as 
an older person, but for me, I use, I don't think you can see me but I have a 
handheld magnifying glass that I keep in my pocket.  Tied around my belt 
loop.  Also there's great visual technology things like the iPad and a lot of 
museums are allowing you to tune in the audio to someone, I wanted to 
interject that.  And Trish has lived her whole life this way if I may say, Trish, 
her oldest daughter was born blind so really knowing it -- anyway.  Back 
to you Trish.   
 
>>TRISH MAUNDER:  I'm going to go superfast creating a tactile map, 
using the thermal form is useful in a museum and the next couple of slides, 
shoyu using tactile diagrams to create context or to even fill in where 
something is missing.  Of the wall in the right we see an image of a hand 
touching another hand, docent guiding a blind person to feel the design of 
a higher glyph that has been erased over time from wear and tear on the 
piece, on the wall piece.  It's a close-up on the left you can see hand over 
hand so if you're going to guide somebody and show them something 
through touch, you will use touch and see and look in the normal way, but 
you would always ask permission may I guide your hand Pepe you would 
say it is polite to always ask and generally people if they have come to a 
museum for a visit they will say yes.  I can another example of using a 
hieroglyphic diagram or any diagram of the outline drawing of an object.  
To help build a story in the person who's going to explore the real object or 



the replica so we have a couple of minutes left and we will gallop through.  
To the next slide.  Creating replica is really important.  If it is a very high 
object but it's one you really want to include.  Included but had a replica if 
you can, scale model.  In this case it's a papier-mch mask that represents 
the very high tall head of the statue of the lioness God.  Goddess at Penn 
Museum.  It is too high to reach the top so one needs to complete the 
story in a lightweight object is very much fun to work with that one again 
Sphinx, very high and tall too high to touch the top, finish the story and tell 
the story through replica, we employed an artist to employ this scale model 
and is super popular not only with the blind vision impaired but with a 
docents aunts died, sighted guide insistence and any other visitor to the 
museum at Penn.  More replica showing music, very detailed and hard to 
feel the details of such a small ancient Roman mosaic so we asked one of 
our joy since created a tactile design in a larger mosaic of the boat which 
tells the story.  It becomes very engaging and you might notice the lady 
on the right is wearing a toga because it was an option for people to dress 
in togas in the Roman tour that we often at Penn Museum and most adults 
want to do it which is interesting and fun.  I think we might end on this 
one and run forward to the ones on the Museum, the Mutter Museum 
because these are representative things you can do.  3D printing has 
become such a helpful useful tool.  So creating a 3D model of the 
museum here which is quite tricky to describe to a visually impaired person 
not so much when you have a practical physical handleable model.  Here 
we had a very kind services of an organization of an architectural company 
that offered to create the 3D model for the museum and it's super 
successful.  If you don't mind Nicole forwarding my slides onwards.  We 
will go to the motor.  We will jump to the Mutter Museum which is we 
have collaborations with several museums in around Philadelphia.  Where 
we create programs with impaired audience and focus groups and move 
forward with the program.  So in a moment, Meredith will explain more 
but here we are showing an example of a tactile diagram of the exterior of 
the museum which gives architectural detail which people are interested in.  
Our group gathering together, we have several groups we work with and 
this is a particularly close group that we have a social program with us 



while.  Gathering to hear the details before they go on tour.  And took 3 
different, this is the first launch program with the Mutter Museum.  In this 
slide we see on the left a group of people handling replica skulls.  
Learning a lot about human form.  Not something these people had done 
before.  On the right, handling objects which I think Meredith will talk 
more about.  Called Moulage which are cast of real things at the museum 
that they had which allows them to explore different physiologies of their 
varieties of human beings whose remains are at the Mutter Museum.  And 
the last one please.   
 
>>KATHERINE ALLEN:  The joy of knowing. 
 
>>TRISH MAUNDER:  Here we are in our program, learning about the 
American revolution and the war and a Civil War, not the revolutionary but 
the civil and the artifacts that we used in surgeries etc. and here she is 
brandishing a blunt you will be glad to hear bunk saw but a wonderful 
program where we move around to those 3 different sections in groups.  
So there's a lot and too much to share in the short presentation but we are 
happy to be in touch with you privately or tell you more and give you links 
to learn more but I can tell you is the best thing in the world is to touch.   
 
>>MEREDITH SELLERS:  Hi, I Meredith Sellers, I'm in my early 30s but I 
have medium brown hair and a rather petite 5 foot tall and I'm very happy 
to be here today with your.  On the arts and accessibility program 
coordinator at the Mutter Museum and College of physicians of 
Philadelphia.  The Mutter Museum is one of the best known medical 
history museums in the United States.  I often tell people that the Mutter 
Museum is not for everyone.  Some visitors love it, some hated.  And 
occasionally somebody faints or vomits.  This is not everybody's cup of 
tea.  But the Mutter Museum should be accessible to anyone and 
everyone who wants to visit us.  The College of physicians of Philadelphia 
was founded in 1787 as a professional society by and for physicians.  This 
is a place where medical men could meet and discuss public health topics, 
the latest advancements in medicine or debate development in the field.  



We still do that work today.  But the college also contains the Mutter 
Museum which was founded a little later in 1858 as a museum of human 
anatomy, pathology and medical history.  We have an image here of the 
interior of the museum showing a room lined in wood cases with 
specimens, it has a mezzanine and stairs down to an open lower level 
showing, shown here with a deep burgundy carpet.  The museum 
collection largely grew out of the medical teaching collections of college 
fellows.  And these options contained in turn hurt, pedagogical spasms 
and models and other objects that served as a bedrock for medical 
students education.  At its founding the Mutter Museum was intended not 
for public eyes rather as a private species, teaching collection and was open 
only for appointment by doctors medical students and other folks in the 
medical field.  Fast-forward 121 years to today, and we still serve the 
purpose as a place of study for people in medicine.  We have tens of 
thousands of medical students and researchers visiting the collection every 
year.  The only difference is that now they learn at the college alongside a 
very inquisitive general public.  The college was built from D, the 
perspective of the doctor and not the patient.  As such a presents 
challenges in how we interpret the collection for individuals with 
disabilities.  The practices of museums, acquisition of human rights and 
the ethics of such collections have all changed in very significant ways from 
the 19th century.  Questions regarding the ethics of displaying human 
remains, versus the knowledge gained from doing so.  Complicate viewers 
relationship with all such collections.  Medical collections also complicate 
our relationship to ourselves.  Our own bodies, and the politics of the 
many gazes that a viewer can embody a scientific, scientific gaze, 
empathetic, gawking, fearful gaze and some folks gaze of mutual 
recognition.  With a contemporary I we might discuss medical history 
museums as Museum of disability.  The first step in doing this is making 
your institution accessible.  So what do you need to start making your site 
more accessible?  You will need institutional buy-in and supportive staff.  
You will need input from the disabled community.  You will need a 
willingness to learn and you will need creative thinking and problem 
solving.  I will get into more of these as we go through here so let's go to 



the next light.  The Mutter Museum not about disability around starting 4 
years ago and one of the first places that we started was thinking about the 
language, the language that is used in the collection and language that 
docents use to describe specimens.  The language that is on labels.  So 
what we did was created this disability etiquette and museum accessible to 
God, an internal document that we sent out to every single person in our 
building.  And this is a long-term strategy.  We were striving to make 
different differentiations from historians and language , there are 
contemporary interpretation of such objects.  And this is addressing, this is 
addressing everything from a list of outdated historic terms down, found in 
the collection so we see terms like idiot, moron, slow and special.  
Monsters, this is a term that was used in terms of our collection.  This is 
abnormal fetal births.  Hearing-impaired, these terms that are not you so 
much anymore or are seen as plainly offensive and what to say instead.  
So the example that I like to use most often because I think it's one of the 
most missed used is handicapped.  The origin of that is a reference to 
begging and it has a very negative connotation.  These days.  So 
handicap is not a term that you want to use even in reference to something 
like a parking space.  You want to use the term accessible.  Accessible 
parking, accessible entrance, person with a disability.  Instead of the word 
handicapped.  This is something that we are all constantly learning.  
Language changes and while it is important to preserve historic language, 
where appropriate it's also important to recognize the context of the 
language changes and the words that we use as an institution to change as 
well.  -- Needs to change as well -- after doing this basic groundwork, we 
started developing accessible programs.  And for anyone who is unsure 
where to begin with accessible programs, I usually tell folks that American 
sign language tours are a really great place to start regardless of what your 
collection is composed of.  The reason for that is that it's really easy.  You 
have a docent that normally gives tours and you call up and interpreting 
service like the deaf hearing communication center or we often use handset 
productions.  And you arrange for that docent or staff member to give the 
tour.  And they will just give their regular normal tour.  The group you 
want to give it to is maybe a little smaller than your typical group.  You 



want to keep it usually around under 10 folks.  And his low cost.  It is 
easy and doesn't require a ton of money or a ton of planning.  It is 
something that you can do immediately to help make your institution 
accessible to folks that maybe have, that maybe it has never been 
accessible to prior.  We have here an image of Kelly from handset 
productions and she's making the sign for skull, something we have a lot of 
in our collection.  The only thing I will add about that is that ASL tours 
tend to move a little bit slower.  Then a regular tour.  So you want to take 
that into account but otherwise, they been a wonderful experience for us 
and we have had a tremendously enthusiastic response from the deaf 
community in nearly all of our after-hours ASL tours have been full.  
Building on that, we then wrote a script and filmed a series of captioned 
museum highlights featuring a deaf actor signing ASL.  These videos are 
available on YouTube and they are also used as a guide for deaf visitors 
who want to walk in and do a regular tour.  Who don't maybe have 
availability or would like to just come during regular hours and don't want 
to come after hours to get the specialized tour.  They want to come to the 
museum like anybody else.  And this is something that they can pull up on 
their phone or device that they don't, if they don't have one we have iPads 
they can check out from the front desk and they can get a tour of the 
museum.  ASL is also really important because folks who are deaf often 
think about English, folks in this country who are deaf think of English as 
their 2nd language especially if they were born deaf.  ASL is their primary 
language and very different from English.  It is not a one-to-one direct 
replacement of words.  It's its own language.  And touch tours, touch 
tours are our next big project and we have spent the past several years 
working very closely with Philly Touch Tours to create tours that include a 
range of topics.  With various stations for folks where they can come sit 
and explore related groupings of objects.  We have amassed a pretty large 
and very touch collection, over 100 objects and we have got a real variety 
of objects here shown with people's hands including some highly realistic 
plastics goals.  A replica of a Civil War bullet and the jaw of a horse.  And 
some of these objects are cast directly from bones or wax models in our 
collection.  These were made by our credible former conservative, 



conservator George and he has an innate understanding of how to make 
such replicas without harming the original objects.  He has made some 
really truly remarkable tasks for us.  The image at the bottom is afoot with 
elephantitis and you can see it's really this big engorged swollen foot.  
And if I didn't tell you which one was the model in which one was the 
photo of the actual object I bet you wouldn’t be able to tell.  They look 
that close.  The mottled arm above that is showing the raised bumps that 
are characteristic of smallpox.  And we have a face in forum which is 
covered in huge red boil like bumps and these are called gummas and 
showing tertiary syphilis, the last stage of syphilis.  This model is 
particularly effective only talk to teenagers about safe sex practices.  We 
use these items in many different ways people use them for touch tours all 
the time but they are also things that we can pull out in use for school 
groups, regular tours, pop-up exhibits, visitors of all kinds love to engage 
with and touch touch objects.  I will say, we are fortunate that we have a 
conservator who is not just on board with this but is really actively excited 
about making these objects so that takes away a lot of the red tape and the 
questions about can we do this, can we do that when you have somebody 
on staff who intimately knows the objects and can just make them for you.  
But that should not be a barrier.  You can always involve a conservator and 
get some consultation before you make a cast of an object.  We also 
recently partnered with next Fab through a grant and we have been 
working on 3D prints of objects in our collection as well.  We have a femur 
here showing signs of Periostitis, condition frequently associate with bone 
cancer.  A layer bone becomes infected and peels itself open.  Leaving 
one side of the bone craggy and rough like the face of a mountain.  And 
this is called a Sunburst pattern.  The picture shows the white 3D print 
next to the original specimen which you can see has complex base color 
and a blue label on it but it is an almost exact replica of that object.  We 
also printed several cranio- from our Hyrtl skull collection.  
Notwithstanding we would love to be able to create new touch objects for 
every single exhibition mounted at the museum.  This is not always 
possible but this is the goal.  Also remember touch objects do not need to 
be fancy and they don't need to be expensive.  You probably already have 



things in your institution that you can use as ready-made objects.  For us 
it's items like this 19th-century anatomy book showing diseases of the skin.  
This is something Trish and Katherine talked about, the sense of smell, 
books are deftly one of those things.  Especially old books, to have a 
particular smell.  Something like this gives a really good opportunity for an 
in-depth visual description were someone can sit and say, there's a hand 
here and the hand has a ring on it, it's a person of European descent.  It 
has red bumps.  All over it.  It looks inflamed and so on purpose so you 
can really use illustrations like this is a very good jumping off point.  For 
something like that.  You may have an outdoor area with plants that are 
relevant to your site or your collection.  And guess what, if you do, you 
have touch objects already.  These are great fragrant objects.  We have 
done touch tours that focus on our garden on plants and regarding.  We 
have a lot of medicinal plants in a very small medicinal herb garden that is 
next door to the museum.  You can just pick a few of those and you have 
yourself some touch objects here.  We have also got artist made touch 
objects of this is something that we did with a contemporary art exhibition 
that we had been this is something I would recommend if you have 
contemporary art exhibitions.  It's a great opportunity to give a stipend to 
somebody who is making these artworks and have them make essentially a 
small sample that they are okay with handing around and having touched.  
Sensory friendly Sundays are another place where we use our touch 
objects.  These are folks for typically children on the autism spectrum and 
their families.  And you want a quiet space, touch objects, friendly trained 
staff to be about 2 gauge folks with -- to engage folks with -- we engage 
folks with the scavenger hunt and this is visually oriented meaning there is 
very little text.  And it is sensory friendly graphic design.  This activity 
allows kids to explore independently or along family members or 
guardians.  Is been very popular with our visitors as as have our touch 
tours in a ASL tours.  This is accessible design people just like ramps and 
curb cuts are universally tours to make lots of people's lives easier.  So too 
are accessible programs.  -- ASL tours -- another thing to talk, think about 
is walk-in accessibility.  How can small things such as clear signage 
directing people to accessible entrances, using the updated more active 



wheelchair accessible logo, and signage welcoming them once they arrive.  
It all helps to make visitor feel considered and included.  This is from our 
rear entrance which is our accessible entrance.  And we also on the 
process of creating and gallery guide which will  get people further 
context about our collection and plan conversational English paper this is 
going to be available in English Spanish Chinese and German.  Those are 
the most requested languages and it's also going to be available as a 
digital PDF so folks who are low-vision can make it as large as needed.  
Staff training really important, low hanging fruit.  We talked a little bit 
about.  What kind of signage can you put up?  How can you better tell 
people where accessible restrooms are?  These kinds of things.  It's really 
crucial that all of your staff are aware of your accommodations.  So they 
can direct visitors to them.  Make sure they are also available on your 
website.  Clearly.  And a noble for you, know before you go guide, this is 
reference to materials for autistic visitors.  But it's helpful to everyone who 
goes on your site looking for information about things like bag policies, 
parking, where they can eat.  All sorts of things that visitors want to know 
when they are coming to your institution.  Obstacles.  Physical space.  
Our building was built in 1908.  We have a lot of physical barriers that are 
not always easy to remedy.  We are talking about stairs, narrow doorways 
and pathways, bathrooms that are ambulatory but not fully accessible.  
These are things that you typically want to remedy with a large ramp but 
again, something like clear signage can help with this telling people where 
they can access and can go.  Having on your website and letting them 
know ahead of time.  Budget, and other things folks talk about a lot.  
Look for grant opportunities, tackle low hanging fruit.  A lot of the things 
that we have done are done on relatively small budgets.  They are not 
huge expenses.  Cohesion between departments, hugely important.  
Don't go it alone.  You have to let folks in every department know what is 
going on but you need cooperation from everybody.  And you need to 
connect with disabled people and disability advocates.  This is important 
and totally crucial.  I'm going to end there so we can jump into our Q&A.   
 
>>NICOLE BELOLAN:  Hi welcome back everyone, give me a moment to 



orient myself on my computer.  We had a number of, thank you so much 
for those wonderful presentations.  We had a number of questions that 
Trish diligently already started answering.  Thank you Trish but I'm going 
to go over a couple of them in case people missed them.  One person 
asked about making artifacts available for people to touch that are 
historical artifacts.  Obviously they are, there are conservation and 
preservation concerns about that.  We all talked about replicas that can be 
used for necessary handling collections as everyone mentioned you can 
create on your own.  And a lot of museums have duplicates of things that 
you really don't need to keep them all in your collection so look at those 
and think critically about what you can add into your education collection 
instead of keeping in your regular historic collection.  There's a great 
question about publicizing accessibility and Meredith wanted to, she went 
into great depth about that.  The Mutter Museum as a know before you 
go guide.  Another thing that a lot of people missed is that when you 
advertise events it's always great to mention who the accessible, accessible 
to context to be she should have a point of contact for that.  Trish went 
into that more deeply also.  Old Salem in North Carolina has a great guide 
called Access Salem that includes every building on their living history 
website and tells you exactly what is there but is in, stairs and bathroom 7 
are there artifacts you can touch.  Somebody asked about tactile programs 
and what kinds of software can be used in Trish mentioned, a thermoform 
printer and provided a website.  Also mentioned verbal description and 
provided resources on that.  Somebody asked about grants.  Trish 
mentioned the Connelly foundation and.[indiscernible] And I would 
encourage you to think about what you want into go to granting agencies 
and tell them it if they can't provide funds for that then maybe they could 
consider creating new criteria for grants or new awards.   
 
>>MEREDITH SELLERS:  These are great opportunity for grants.  If you 
have a cohesive plan to make your institution more accessible, a lot of 
places are absently thrilled to help you fulfill that.   
 
>>NICOLE BELOLAN:  I quickly went through the questions Trish had 



already mentioned and there are 2 more.  In the Q&A but before I go on, 
does anybody want to add anything?   
 
>>MEREDITH SELLERS:  Another way to reach out to folks want to make 
connection with groups, that are relevant to the programs that you're 
running.  But sometimes this can be done through something like a 
Facebook group when we had our first sensory friendly program we 
reached out to some groups that were mostly parents of autistic kids.  And 
got them involved but we also posted the event directly to the autism 
Philadelphia page or something like this.  So sometimes just put it out 
directly to the community to let them know.   
 
>>TRISH MAUNDER:  I was going to endorse that because we do a lot of 
pounding the pavement ourselves because we want to meet the people 
who are going to be involved and we are always looking for people who 
are coming to be, serving our committees and our focus groups.  But we, 
because especially people who are blind and visually impaired, there is an 
assumption that there is nothing out there for them because historically 
there has not been so therefore they are not expecting there to be a touch 
tour or program at a museum or institution.  So they are not looking so 
then if you advertise yet you have something in you won't have many 
people.  Unless you go out and meet with low-vision groups and groups 
of people who are blind and meet together either socially or through 
programs that are hosted locally in your environment, Federation for the 
blind or all the different organizations that exist you can look for those 
online.  And contact the leaders and then go physically to talk and explain 
what you're doing and ask if they would like to come.  Because especially 
those with vision loss need to understand locations in if they're coming 
using parallel transit which is different in each state they need to know 
cross streets and locations and were to be dropped and how, what time to 
leave and it all becomes very detailed but it is so worth it because you get 
this wonderfully active audience who you probably haven't met before and 
it opens everybody's eyes.   
 



>>NICOLE BELOLAN:  Sue had asked the great follow-up question.  I 
think there are 2 ways you can go about doing this, she said do you 
recommend a specific day for touch tours or do you recommend making it 
inclusive?  I think there are some situations where you don't want to 
necessarily sideload this programming but other situations where you do.  
I was wondering if anyone might want to. 
 
>>TRISH MAUNDER:  That question.   
 
>>MEREDITH SELLERS:  I would say for us at the Mutter Museum, we have 
found it tends to work better when especially because our museum is small 
it gets very crowded particularly on weekends and if we are trying to do a 
touch tour in a noisy crowded space, we are not really giving people the 
consideration that they need to explore these objects.  So we have done 
those programs and they have been a little more chaotic than our regular 
programs and Trish has been there so she knows.  But it is worth maybe 
trying out doing a program where you offer something that is touchable for 
everybody.  But I would also definitely recommend working closely with 
the group like Philly Touch Tours or another group of folks who actually are 
blind and low-vision in developing programs that are specifically for that 
group.  same thing with a self tours , is chaotic if you have other visitors in 
the museum at the same time and I think I wouldn't think of it so much as a 
siloing as what is the best way that we are best serving this population.   
 
>>TRISH MAUNDER:  It changes the nature of what we think of his 
inclusion but it is inclusion in the sense that that audience is being included 
in your programming.  They may not necessarily be included by saying 
everybody is all in together.  Because as Meredith says sound is a very 
important factor.  People move around others if people who are not cited, 
they haven't, if there cited might push past someone who is not cited in 
pushover cane tip I work with as a professor also teaching about 
inclusionary practices and some of our guests have been, different people.  
A wheelchair user colleague said I'm getting jealous and said I'm hearing 
that blind vision impaired people can go on these private tours which I 



would like one for wheelchair users because we end up sitting at the back 
and can't see what is on display and the displays are very often level with 
your eyesight.  But we would like to see things stacked so you can look up 
on a display.  And I said that is a really great idea.  And perhaps that's a 
new way to think about inviting people with mobility issues.   
 
>>KATHERINE ALLEN:  The Penn Museum has allowed us to do tours on 
their off day so the staff is there.  But we bring people in when the general 
public isn't in a noise factor and crowd control is an issue but I think when 
you start working you will understand what is most appropriate and you 
can do both.   
 
>>TRISH MAUNDER:  Number one a safety which is paramount.  Keeping 
an eye on how that plays out in the best way.   
 
>>NICOLE BELOLAN:  And really the anecdote Trish about the wheelchair 
user really brings home this idea of making sure that you consult with 
peoples with disabilities or disable themselves because if you're not a 
wheelchair user you unfortunately you don't have the answers.  It's really 
easy to forget that.   
 
>>TRISH MAUNDER:  If I might add in, I think one of the successful things 
I have done in the class and it blows my mind is just say to my students, 
when you leave, the class today, have a look and walk around and look 
around at your environment, at your own environment in your home and 
the environment of where you live.  And see what accessibility is like 
leaving your building.  Going into the Starbucks or going to target.  
Going to any store that is nearby and crossing the road.  What is it that 
you are seeing that has been designed that is universally helpful.  Like a 
curb cut.  Things like that or and what things are problem because those 
things actually replicate things in the museum or institution environment 
and we see this wider viewpoint of what is universally accessible for all.   
 
>>NICOLE BELOLAN:  Thank you so much to Trish, Katherine  and 



Meredith in the trust for hosting this conference.  We have to and now 
unfortunately.  But if you want to continue this conversation please feel 
free to get in touch with me or anyone of us and we would be happy to do 
that.  But for now I hope you have a wonderful afternoon.  thank you 
everyone  


